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Terms and Conditions of Sale
1. The Company is HERITAGE STONE.  Trading as HERITAGE STONE QLD PTY LTD.

2. The Client is the entity purchasing the Goods or Service.

3. The Client completes and returns:

A. A Periodic Trade Contract.
B. Signed Credit Application.
C. Signed Quote for each job, and a
D. Purchase Order for Each Job

4. Payment: Unless otherwise agreed in writing, payment terms are strictly C.O.D. Balance of payment is due on completion of installation.  All monies are due upon completion of installation.  

Payments are to be made in the following portions:
A . Where Heritage Stone is installing: 50% Deposit & 50% Upon Completion. 
B.  Where the products are supply only: the complete balance is due Upon Delivery.
C.  As agreed in writing.

An Invoice is issued for the 50% Progress Payment on Order Confirmation with the Final Invoice being issued on the day of practical completion.

5. Variations: All variations to the contract works must be authorised by the Client and accompanied by an official purchase order before any variation work can be commenced.  Payment of variations will be the same terms as original contract payment.


6. Reservation of Title: Title to the goods to be supplied will not pass to the Purchaser until payment in full for the goods has been received by the Company.   In addition to any lien to which the Company may, be statute or otherwise, be entitled, the company shall in the event of a Purchaser’s insolvency, bankruptcy or winding-up be entitled to a general lien on all property of goods belonging to the Purchaser in its possession (although such goods or some of them have been paid for) for the unpaid price of any other goods sold and delivered to the purchaser under this or any other arrangement understanding or contract.

7. Scope of Quotations: Quotations do not include removal of existing fitting, structural changes, steel or stainless steel work, painting or alterations or any plumbing, tiling, electrical work necessary or other work other than stone masonry, either prior to or subsequent to installation unless specified in quotation. Quotations are based on:

A. Plans and Specifications that are supplied by the customer. If there are differences found at template stage, a variation will be issued. It is important that these items are outlined on the initial plan to allow accurate quotations. Work will not proceed on the job until the variation is agreed to, signed and returned to Heritage Stone.   

Differences not included on plans may include but not limited to: 
a. Bench top sizes where sizes greater than 100mm different in length or  additional joins or slabs are required, 
b. Power point cutouts, 
c. Under mount sinks & basins not marked on plans, 
d. Flush mount hot plates, 
e. Additional tap holes, 
f. Mitred waterfall ends, 
g. Bi fold window bolt holes, 
h. Mitred aprons. 

B. A single trip to site for install, if for any reason the install cannot be completed in a single day a Call Back Fee of $200 will be charged.
C. All cabinetry to be level and be of sound construction to support the stonework without movement. The Company will not re-level Cabinetry and a charge maybe issued if installers are made to wait while the cabinetry is made good.
8. Quotations are valid for a period of thirty (30) days from date.

9. Cancellations: Orders cannot be cancelled except upon terms which will compensate the company for work done and material used to date of cancellation with a minimum fee of 10%. 

10. Approximate Installation or Delivery time will be arranged on receipt or order and will be dependent on workload at the time of template. Generally a target of 5 days from template to install is maintained. 

11. Specifications: All Engineered & Natural Stone Products are produced to the Company’s standard specification.  Information on this is readily available from the Company. Any special construction other than this must be clearly nominated on the plan herein or architectural plans provided and accepted in writing by the company. Samples of Quality are available on Request.

12. Colour & Slab Quality: By nature all Granite varies in colour and pieces from the same slabs can vary in colour and grain.  Engineered Stone is supplied in the same batch number; however natural quartz and marble contained within these products still produce variations in colour. The Company only supplies first grade materials whether natural or manmade stone, but cannot be responsible where variations occur.

13. Guarantee: The goods are guaranteed against faulty workmanship that no claim may be made under this guarantee after 1 year from delivery.  At no time does this guarantee cover cabinetry or house movement effecting joins or cracking tops, faults in natural stone or faults in engineered stone covered by the manufacturer’s warranty e.g., Caesarstone. Further water damage, abuse or normal wear and tear is not covered.

14. Damage by Others: Any damage done by other trades during or after this installation has been erected is to be corrected at their expense, rectifications, modifications charged to main contractor or customer.

15. Damage by The Company: The Company will not be held responsible for any damaged caused to floors, vinyl floors or painted walls, during installation although all care will be taken.

16. Templating: All cabinetry is required to be installed and fixed prior to templating. Drop in Sinks, Undermount Sinks and Taps are to be on site and hotplate cutout sizes are required at time of template along with locations for these appliances. Supply of sizes is the responsibility of the Client. Not having these details may cause delays in manufacture.
      
17. Delays: Where the customer arranges the plumbing, electrical, other services and trades and does not allow sufficient time for production or installation, the Company will not be responsible for the delays or damage to installation of stone masonry supplied by the Company due to services or other trades arranged by the customer.  Any extra time or damage will be charged to the customer’s account.

18. Inclusions: Heritage Stone’s quotes include, unless specified, template, supply and install. If plans are supplied by the customer and Heritage is expected to work from these plans without templating the customer is responsible for all costs and alterations if the plans are incorrect. 

19. Site Conditions:
(a) The client shall ensure that the site is ready for the installation of the goods ordered before we are asked to commence installation and the purchaser shall pay for any additional costs involved in undue delays to our workmen, occasioned by denial of access to them, obstruction by other trades on curtailment of electric power and other arranged facilities.
(b) Use of electricity on site will be to the purchaser’s account.
(c) Unless otherwise arranged, purchaser to arrange and be responsible for insurance covers for loss of work in progress, and/or materials from the time of delivery to site.

20. Craneage:  Stone is heavy and weighs between 56 and 95kgs per square meter and a 30mm bench 3000mm x 1000mm weighs more than 300kgs. If it is deemed at template stage or at install that additional personnel or a crane is required the purchaser shall provide at the customer’s expense hoisting/lifting facilities to enable the safe installation of Bench Tops / Stone Surfaces.

21. Joins: The location of bench top joins is at the sole discretion of the Company unless agreed on at the Quotation stage. 

22. Raw Product Supply: Every effort will be made to secure specified Granite / Stone and components sufficient for completion.  However the Company will not be responsible for delays or liquidated damages (due to head contractor or principal owner) caused by difficulty in acquiring materials specified, or has been caused by or in any way is incidental to an Act of God, war internal disturbances, terrorism, fires, breakdown of machinery, fuel, power shortages, strikes, other trade labour disputes, restrictions of transport or arising out of any cause beyond the reasonable control of the Company.
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